
LifeClub Rewards Program

Your Reporting User Guide



Login Details
Simply login to your reporting account to gain access to 
daily reports and analyse your store/group performance. 

Website Access: http://transactorbi.com/

Your username and password will be provided via email. 

http://transactorbi.com/


Reports Overview
There are 6 reports available within your account, plus a 
Dashboard and Top Customer overview:

- Dashboard

- Demographic Age

- Demographic Gender

- Enrolment Summary

- Loyalty Summary

- Member Savings Balance

- Member Vs Non-Member

- Staff Retail Performance

- Top Customers



Dashboard
The dashboard report loads automatically when you login, and 
defaults to showing the day priors data as a snapshot for store 
sales and member sales, and a store overview of 
demographics. 

Filters

On the right top corner there are filters available to change the 
view based on a day, week, month, quarter or year, and then 
the period based on specific dates.

Use the Store Group/Store filters if you have access to multiple 
stores.  



Navigating Report Menu
When finished with the dashboard, simply click on the 
‘Folder’ icon in the top left menu. 



Reports
After clicking on the ‘Folder’ icon, you will be directed to the 
below page.

- Dashboard: Provides options of going back to the 
dashboard or viewing your top customers

- LifeClub Reports: takes you to the suite of reports available

After clicking the ‘LifeClub Reports’ folder, the below report 
selection will load. 



Demographics 
Age & Gender

It is important to understand your shopper to ensure you 
market your business accordingly. View these demographic 
reports to see your database split by gender and age, showing 
their spend, Average Retail Value and Transaction Count. 

Tip: If you have a high amount of customers sitting within the 
‘Unknown’ bracket for gender or age, make sure staff are 
entering the gender/date of birth field on the enrolment form 
to help you target more appropriately. 



Enrolment Summary

Get a quick snapshot of the number of new enrolments 
signed up to the LifeClub program within the date range 
selected. You will be able to compare on the period prior to 
see the uplift.



Loyalty Summary
This report shows your loyalty as a percentage of retail 
transactions, reward dollars issued and redeemed as well 
as looking at the change from the period prior. 



Member Savings Balance
Customer contactibility is broken down based on their reward 
dollar balance within this report. This is a helpful report when 
deciding whether to participate in email and direct mailer 
communications focusing on redemption and reactivation. 
Research shows when customers redeem reward dollars they 
tend to spend more per transaction than a non-redeemer. 



Member Vs Non-Member
To further analyse your loyalty performance, this report 
compares LifeClub members and non-members based on retail 
sales, number of transactions, average retail sale (ARS) and 
number of products per retail transaction/overall transaction.



Staff Retail Performance
This is a staff performance report, breaking down staff 
transactions based on the number they perform (retail and 
script), ARS of all transactions and loyalty, their % of 
loyalty/retail transactions, number of items per basket as well 
as the number of new LifeClub enrolments they performed for 
the month. 

Cashier 
names 

listed here



Top Customers
Get to know who your top customers are by running this report. 
Simply use the filter options on the right to nominate the view of 
top 20, 50, 200 or 500, and rank in order of number of visits or total 
spend with the date range selected. 

The report will load with the following columns of data, and can be 
exported into excel by clicking the green icon at the top right of the 
report table. 

- Customer Name 

- Address, Email, Phone

- First & Last Transaction Date

- Number of visits in period selected

- Total Spend in period selected (Retail & Script)

- Average Transaction Sale in period (Retail & Script)

- Total Retail Spend in period

- Average Retail Sale in period



Helpful Hints
1. Make sure the report you have opened fully loads before going back 

to the main report selection tab (labelled ‘Document Browser’) and 
opening another report.

2. Exporting Reports into PDFs, excel and other files for staff members 
and easy access. In the top right corner, simply click File, Export and 
then your program of choice.

3. All reports default to the time period of the full month prior. To 
change the time frame, simply use the filters on the top right corner 
as per the above screen shot. 



User Note

Internet Explorer is no longer supported by Microsoft 
Office, resulting in not being 100% compatible with the 
LifeClub reporting site. 

If you use Internet Explorer, you may notice graphs may not 
load and filters are not as user friendly. 

It is recommended to use Google Chrome or Microsoft 
Edge. 

For any questions, please contact the LifeClub team on 02 
9248 2600. 


